
Backing Business
Unite businesses to work collectively for mutual success and

act as a representative voice of the Walton business
community

Clean & Green
Create an environment which develops civic pride, with clean

and tidy streets, green and vibrant planting to enhance the
streetscape for all

Safe, Welcoming & Accessible
Ensure the town is easy to navigate and enjoy and improve
people’s experience and perceptions of Walton by helping

deliver a safe and welcoming town

Marketing, Promotion & Events
Champion Walton-on-Thames with marketing, events and

promotional activity to help raise the profile of the town and all
it has to offer.

Company registered in England no: 13185845
VAT no: 378 1578 53

Registered Office: 
Walton BID Ltd                        
The Heart Management Suite     
New Zealand Avenue
Walton-on-Thames
KT12 1GH   
Tel: 07596 863964                

Who is your BID Manager?

Tracey Palmer  has been the Walton BID Manager
since 25 April 2022. A local resident since 1998,
Tracey has seen first-hand the changes to the
town and the challenges it faces. 

Tracey is always available to meet with any BID
Business and is regularly seen in the town centre
catching up with business owners/managers and
hearing their views, concerns, and successes.

 Keep Up To Date
Walton BID regularly sends news updates 

If you are not yet receiving these please 
email: hello@waltonbid.co.uk 

to give consent to be added to the database. 

Please invite colleagues to sign up
for BID e-news.

Our Priorities 

The BID was set up for businesses, by
businesses. In four years we have invested over
£650,000 to ensure we achieve the goals of the

business plan for  Walton-on-Thames.

This year is the final official, 5  , year of the BIDth

 Walton BID Levy 2025-26

mailto:hello@waltonbid.co.uk


Looking ahead to 2025 - 26
Walton BID remains fully committed to supporting its levy payers and achieving the objectives

of the BID Business Plan 2021 - 2026.

Our priorities and planned activity for the year ahead include:

Backing Business
Continue to fight for the things we need to make
Walton a great place to do business, by lobbying the
relevant authorities and have our voice heard.
Investigate market gaps from residents and lobby
landlords to be more willing to encourage new
businesses into empty units.
On-going awareness, training & promotion of the WBCP
and use of ‘DISC’ Crime & ASB reporting tool. 
Support all BID Businesses but especially our
Independents, making them front and centre of our  
town for residents & visitors to want to visit / shop with.
Continue to be an active part of Surrey BIDS, to seek
collaborative projects and be at forefront of LGR
(Devolution) to understand the impacts for Walton
businesses and have routes into the new organisation(s).

Clean & Green
Develop ‘Greening Walton’ into a full ‘in bloom group’,
enhancing entry & exit points for Walton for visitors &
residents, making Walton a place they want to stop, eat,
drink & shop!  
Work with local schools & community groups to create
unique designs for new 100% recycled planter covers.
Annual ‘Deep Clean’ of the BID zone to enhance the
look & feel of our town centre and increase civic pride.
Support our town environment by Reporting graffiti,
litter, fly-tipping to the authorities to ensure action is
taken swiftly to maintain our civic pride. 

Marketing, Promotion & Events
Deliver Community Events which drive footfall into our
town. Including: Walton Fayre, Flavours of Bridge
Street, Christmas, holiday Kids Clubs & Town Trails.
Continue to invest in Walton Christmas Lights,
especially for Bridge Street and Church Street. 
Love Walton Website continues to grow and be the
go-to place for residents, so this is your opportunity to
add events, special offers to drive footfall to your door!
Love Walton Social Media - we continue to share
business posts, advertise community events and have a
voice in local groups to support businesses and
address community concerns, comments. We will be
investing in video content to enhance our ‘meet the
business’ features.

Safe, Welcoming & Accessible
Lobby Surrey PCC to offer funding of  DISC crime &
anti-social behaviour reporting platform, for Walton.
Promotion of the now formally on-going  30 Minutes
FREE Parking in Walton central council car parks, to
encourage more short-term visits to our town centre!
Continue to develop monolith directional signage for
key areas of our town centre to aid awareness and
accessibility.
Lobby the authorities to request action is taken to
address public concerns and road and pavement safety
from the large volume of Delivery Mopeds.
Seek further opportunities for funding of additional town
Security Patrols to deter ASB/Theft and increases in
CCTV, if feasible.

 2024 - 25 Review
Backing Business

Made our Voice Heard lobbying on major town
development projects, parking, fly-tipping, ASB & Crime.
Developed the Independents Map , local advertising &
‘Meet the Business’ showcasing over 100 businesses,.
1-2-1 support for individual businesses, source of
information, influence and gaining action.
Launched inaugural ‘Business Awards’ in summer ‘24
Lobbied EBC for the continuation of the 30-minute
FREE parking in town centre council car parks.

Clean & Green
Increased the scope of the annual Deep Clean across
the BID - with steam cleaned &  gum removal.
Creation of ‘Greening Walton’ group, investing in
clearing and planting key areas of our town centre.
On-going funding to maintain on-street Planters
ensuring they look stunning to create a sense of civic
pride & happiness.

Marketing, Promotion & Events
Delivered a wet ‘May Fayre’, 2  Corporate Duckathon.nd

Developed and delivered extensive content on the
Love Walton Website, the place to go to for events,
offers and Blog features of BID Businesses.
Increased the reach and engagement of Love Walton
Social Media Content - with 60,000+ monthly reach.
Hosted 15 Holiday KIDS Clubs for over 150 families and
holiday trails & competitions, which saw over 500
entries. 

Safe, Welcoming & Accessible
Completed community fundraising for High Street
Defibrillator, installed in Walton Village, with over 45
business owners/employees trained in use & CPR.
Installation of our biggest project - Wayfinding
Signage  - 21 fingerposts connecting Walton Town
centre with the Railway station and the River Thames. 
Worked with EBC Community Safety and Surrey Police
address ASB & Crime, regular meetings with The Heart,
implementation of DISC for Walton Business Crime
Partnership (WBCP) and  Theft /ASB awareness with
Crimestoppers. 

APR - JUN
  Easter Trail, Greening,

Duckathon, Film-Festival,
Deep-Clean, DISC

JUL - SEP
Walton Fayre, Holiday Clubs

& Trails, DISC, Greening,
Christmas Planning

OCT - DEC
Flavours of Bridge Street,
Planting, DISC, Christmas,

 BID Ballot

JAN - MAR
DISC, Greening,  

Planning BID Term 26-31
 or activate closure


