
Walton-on-Thames  
Business Improvement District 

Achievements  
2021 - 2025

Clean and Green
Work with partners to ensure that cleansing and maintenance standards  
are monitored and continue to improve

	♥ Regular reporting to EBC / SCC for street cleaning, anti-graffiti, fly-tipping

	♥ Successful request for EBC to ensure regular cleaning of Drewitts Court car park lift / stairs

Undertake an annual deep clean – in addition to the cleaning delivered by EBC

	♥ Delivered Spring 2023, and 2024 and planned for 2025.

	♥ Area expanded in 2024 to include Hepworth Way and New Zealand Avenue  
areas of The Heart, with their permission.

Review the provision of floral displays including hanging baskets and planters to  
enhance areas which have previously been neglected

	♥ Full review of hanging baskets shows that Walton town centre has plenty and they are well 
maintained by EBC, including troughs on the railings on NZA

	♥ Love Walton has continued to maintain / re-plant the planters in the BID zone twice a year. 
We have recently enabled the planters at Terrace Road to be re-planted by some local 
‘Greening Walton’ volunteers

	♥ We have created a ‘Greening Walton’ group – which has planted and maintained the  
War Memorial Garden, completely landscaped the beds alongside Sainsbury’s 

	♥ We have achieved ‘Establishing’ status for Love Walton Central in the  
‘It’s your neighbourhood’ awards organised by South & Southeast in Bloom

Backing Business
An influential lobbying voice, working on behalf of businesses to ensure views are 
heard and represented

	♥ Very much a loud and positive voice for the businesses of Walton with EBC, SCC  
and the Police. Especially on ASB, Fly-Tipping, Parking, Greening, Safety, Civic Pride

	♥ Instrumental in getting SCC / EBC to create ‘Walton Taskforce’ for long term strategic 
investment in Walton-on-Thames

A way to save businesses money through negotiating with providers of recycling,  
trade waste, insurance and banking charges…

	♥ Agreement with Wilrose Environmental (Hersham) for Recycling & Trade Waste

	♥ Link with local (Esher) Dojo consultant for banking/transaction charges

Regular information about the business environment by publishing updates to keep BID 
businesses up to date on things, including: planning applications, grants they can access, 
business openings & closures

	♥ Emails, e-news, social media, walk about days, 1-2-1 meetings, AGM

	♥ The source of information and key contacts to link businesses with the right people or 
organisations that can support / assist them 

	♥ Always supporting businesses, linking them with the right people

	♥ Proving updates on grants and funding streams

	♥ Inviting members to local events, including Surrey Chambers, FSB, Business Surrey etc.

	♥ Working on behalf of businesses to report ASB, Graffiti, Fly-tipping



Introduction
The Walton-on-Thames BID (Love Walton) started in March 2021 coming out of the shadows of 
the COVID Pandemic, we are currently in the final quarter of Year 4 and we are focused on con-
sulting with BID Levy Payers so that together we shape the Business Plan for a New (second) BID 
Term. So, we wanted to share with you an overview of the achievements of the BID to-date. This 
may assist you in completing your consultation survey, which is open from Monday 3rd February 
until 31st March 2025. 

Marketing, Promotion & Events
Destination and digital marketing to promote the town centre and BID Businesses

	♥ Social media marketing: @welovewalton on Facebook, Instagram, X (Twitter) and LinkedIn – 
over 265,000 views and an average of 14,000 monthly visits 

	♥ Love, Local & Independents Map, Regular Advertising in Your Elmbridge  
Magazine, which goes to 26,000 homes bi-monthly, Event & town focused  
Interviews on Brooklands Radio, and promotional posters on three town  
totem signs

Encourage local people to spend locally

	♥ Supported the Elmbridge LoyalFree initiative during 2023

	♥ Love, Local & Independent Campaigns

	♥ UK Independent Day, Small Business Saturday

	♥ Meet the Business Blog Features

Develop comprehensive Walton-on-Thames website – www.lovewalton.co.uk

	♥ Updated the website in 2024 to enable businesses to have control of their content. The 
website is Walton-on-Thames go to site for News, Special Offers, Business Directory, 
What’s On Calendar, and other pages including:  
Love local & Independent,  Walton Greening,  & Business Crime Partnership

Continue to deliver events, previously created by WoTTA

	♥ Festival of Light & Heritage Day

Create a wider events programme within the BID Zone

	♥ Queen’s Jubilee & King’s Coronation Events, Corporate Duckathon,  
Make Music Day, Walton Film Festival 2023 and May Fayre

Safe, Welcoming & Accessible
Work with the Police & other businesses to identify areas where anti-social behaviour 
still exists and put pressure on the police & local authorities to use powers to  
combat this

	♥ Regular meetings and contact with local neighbourhood policing team, with The Heart & 
Elmbridge BC Community Safety

	♥ Positive relationship with Borough Commander (Bert Dean) to support the BID

	♥ Supported extension of PSPO from 1 April 2024 until 31 March 2027

	♥ Linked with EBC Safer Car Parks Award & 2024 Safer Streets projects

	♥ Surrey Policing extra patrols as part of Operation Chariot 

Develop Strategy to reduce shoplifting in the town centre

	♥ Supported extension of PSPO from 1 April 2024 until 31 March 2027

	♥ Creation of Walton Business Crime Partnership and the Implementation of DISC

Lobby Partners to provide enhanced lighting in areas inadequately lit and which  
provide opportunities for crime

	♥ Regular review of lighting around the Heart to ensure all up to standard

	♥ Worked with EBC Community Safety to enhance lighting at Drewitts Court Car Park, car 
park now has ‘safer car parks’ award

Undertake Wayfinding review to include (but not limited to) the approach to Walton Bridge, 
the route from the river to Bridge Street and a route from the Railway Station  
to the town centre

	♥ Largest capital project of BID Term 1, 22 Wayfinding fingerposts installed November 2024, 
including £35K funding from EBC.

	♥ Spring/summer 2025 – install further monolith signs/maps across the key areas  
to aid wayfinding

Invest in review of parking to understand capacity, pricing and accessibility,  
with a view to making recommendations to increase 30-minute bays in the vicinity  
of independent shops

	♥ Lobbied for and achieved 12-month parking project consultant for EBC to focus on how to 
drive footfall into Walton – March 23-24.

	♥ Achieved introduction of 30 minutes Sunday-Friday and 60 minutes on Saturday FREE  
in Elmbridge BC Car Parks to promote and attract visitors to the town centre 1 September 
2023 – 31 March 2025

	♥ Review and recommend changes to Bridge Street which could include it becoming a 
‘Quarter’ to enjoy weekend and/or other occasional pedestrianisation to promote its unique 
independent fee and location close to the river

	♥ Urban Flow independent consultants review in June 2023, hearing the voice of Bridge 
Street businesses (and High Street)

	♥ Input from businesses now a fundamental part of SCC Local Street Improvements Project 
Summer 2023 – onwards




