THE BID LEVY

To fund the work detailed in the Walton BID
business plan each business within the BID area
must pay a compulsory contribution, referred
to as the BID levy. Payment of the BID levy is
compulsory for all businesses within the
boundary that occupy premises with a rateable
value of £5,000 or more.

The levy is charged annually for each chargeable
period which will be April to March each year.

This bill is for the period 1st April 2022 to
31st March 2023.

Walton BID is not responsible for the
collection of the levy as this is done on our
behalf by ElImbridge Borough Council.
Although separate from business rates, the
levy’s collection is enforced and collected
under the same rules.

Where a property is currently unoccupied, the
responsibility for paying the Levy falls to the
Landlord or Freeholder. For further information,
please visit our website, waltonbid.co.uk, where
you will find the BID area and Business Plan
listing the Levy Rules.

For further information
about Walton BID:

Visit: waltonbid.co.uk

Email: hello@waltonbid.co.uk

For payment and

billing queries:

Call: 01372 474474

Email: contactus@elmbridge.gov.uk

Company registered in
England no: 13185845
VAT no: 378 1578 53

BID regulations state that levy collection should
use the same information for billing as the
business rates list. Therefore, levy bills will
arrive at the same addresses used for business
rates bills.

The BID levy bills will arrive separately to the
business rates bills. One levy bill will arrive for
each eligible property on the rating list, so a
business occupying three rateable properties
may well receive three bills.

Why am | being charged a Levy as we have
Business Rate Relief?

The BID Levy is a separate charge to Business
Rates and is compulsory for all businesses
within the BID boundary. The amount you are
charged as a levy payer is based on the business
rates of your property.

What happens if | refuse to pay the Levy?
If you decide not to pay the Levy, the Council
can take further action to collect any payments
due including court action which could include

additional costs being added to the amount due.

If you are experiencing difficulties in paying the
levy, you can contact the Walton BID Manager
by emailing hello@waltonbid.co.uk to discuss
your situation and agree a payment plan.

Registered Office:

Walton BID Ltd

The Heart Management Suite
New Zealand Avenue
Walton-on-Thames, KT12 1GH
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In 2020, businesses within the BID area voted to create a Business Improvement District and

Walton BID Ltd became operational in March 2021. The BID was set up for businesses, by businesses,
to support the town centre and ultimately hopes to invest approximately £1,000,000 over five years
to make Walton-on-Thames a great place to shop, live, work and do business.

Walton BID Ltd is a not-for-profit company, limited by guarantee and is governed by a voluntary
Board of Directors, representative of the different business sectors across the Walton-on-Thames
town centre.

OUR WORK COVERS FOUR MAIN THEMES

MARKETING,
PROMOTION & EVENTS

Champion Walton
town centre with
marketing, events and
promotional activity to
help raise the profile of
the town and all it has
to offer.

SAFE, WELCOMING
& ACCESSIBLE

BACKING
BUSINESS

Unite businesses to
work collectively for
mutual success, reduce
costs, and act as a
representative voice

of the Walton business
community.

Improve people’s
experience and
perceptions of Walton
by helping deliver a safe
and welcoming town.




KEY ACTIVITIES TO DATE

Installation of summer bunting and street
dressing to create a welcoming environment

Development of a new consumer-facing brand
for the town, Love Walton

Build of the lovewalton.co.uk website,
providing a platform for BID members to
promote themselves, listings of events in the
town and inspiration for where to shop, eat
and things to see and do

Funding and support to deliver the annual
Walton Heritage Festival in September that
saw its biggest ever attendance

For the period 1 Apr 2021 to 31 Mar 2022,
income and expenditure is forecast as follows:

INCOME

BID Levy £116,632
Additional Income £2,967
Advance funding from EBC £44,000
Total Income £163,599
EXPENDITURE

Marketing & Events £29,309
Safe & Welcoming £5,695
Clean & Green £6,757
Backing Business £4,313
Overheads £43,490
Set up loan repayment to EBC £4,050
Advance funding repayment £22,000
Total Expenditure £115,614
Contingency & C/F £47,985

INCOME & EXPENDITURE 2022-23

For the period 1 Apr 2022 to 31 Mar 2023,
income and expenditure is forecast as follows:

LOOKING AHEAD

As the town centre continues to recover from
the Coronavirus pandemic, Walton BID remains
fully committed to supporting its levy payers.

With the relaxing of social distancing measures,
we look forward to bringing back key events and
have been working with new partners to add
even more into the calendar.

Our priorities and planned activity for the year
ahead include:

- Coordination of events and activity to
celebrate the Queen’s Platinum Jubilee

Organisation of the annual Walton Heritage
Festival in September and the return of the
Walton Festival of Light to kick off the
Christmas period

Investment into additional street dressing in
summer and Christmas periods to improve
the town’s look and feel

Continued delivery of Kids Club events during
school holidays, providing family-friendly
activity to drive awareness and footfall

Seasonal marketing campaigns to promote the

town including a new ‘Walton Indies’ campaign
to help shine a spotlight on the town’s fantastic
independent business community

Installation of a ‘Wiggle & Scribble Playground’,
a piece of public art that will also provide a fun

Creation of @welovewalton social media INCOME ATl Sl [Pl Rl el dnleli, ol o
accounts to support the promotion of the BID Levy £143,523 increase dwell time and achieve press coverage
town and its businesses Additional Income £20,000 for the town
Introduced Walton Kids Club events during Contingency & C/F £47,985 Furthermore, the BID will continue to lobby on
school holidays to help stimulate footfall Total Income £211,508 behalf of businesses, and we will continue to
including children’s trails to encourage footfall WSl Proactlvely WA partnerl"s el i
to all areas of the town EXPENDITURE cleansing standards and to quickly respond to
‘ o Marketing & Events £62,854 graffiti, litter, and other issues.
Funding and coordination of the Walton Safe & Welcoming £35910
Christmas Fair, kicking off the festive period Clean & Green £16,682
in the town with a day of free entertainment, Backing Business £12,857
a mini-Christmas market and children’s rides Overheads £41,292
Taken ownership of the town planters, adding Set up loan (PSS 1S EBC £4050
new colourful planting and ensuring regular Advance funding repayment £22,000
maintenance Total Expenditure £195,645
- Production of a new town discovery map to ¢ g‘ ”“‘"ﬁ..ﬁ;"“:""’ * 7 Contingency & C/F £15,863

help with wayfinding and drive foot flow
around all areas of town
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